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Cnucok BO3MOXKHOCTEeN U cToumocTb KommyHUKauuoHHOM nnatdopmbl PaHTen

Tapud
ba3oBbliii busHec Kopnopauus
Croumoctb, py6./mec. 590 2590 10900
BKntoueHo f06aBOYHbIX HOMEPOB, LWUT. 3 7 10
BKntoyeHO ropoACKMX HOMEpPOB, LUT. 1 3 5
3anucb pa3roBopoB, AHel 30 30 30
MoaknoyeHne AONONHUTENbHOIO 150 200 250
ropogckoro/mobunbHoro Homepa, py6./mec.
NoaKnoyeHUe [ONONAHUTENbHOrO A,06aBOYHOr0 HOMepa, 150 300 1000
py6./mec.
O6paboTKa BXOAALLMX 3BOHKOB
ABTOMaTUYecKoe onpeaeneHue Homepa 3BoHswero (AOH) \' \') \)
MNepeappecauma 3BOHKA HA FONOCOBYO NOYTY \' \' \'
MNepeagpecauma 3BOHKA Ha COTPYAHMKA \' \' \'}
MNepeaapecauma 3BOHKA Ha rpynny COTpPyaHUKOB \'} \' \'}
Mepeagpecaumn 3BOHKa Ha t060M BHELUHWI HOMEpP Vv Vv Y
YepHbliit 1 6enblit cnncok Vv Vv Vv
O6paboTKa ucxoaALLUX 3BOHKOB
HacTpoiika Homepa ANA KOMNAHUM U COTPYLAHUKOB C \' \' V'
KoToporo 6yayT MATU BbI30BbI
Mpasuna paspeLleHHbIX UCXOAALMX BbI30BOB A4 Vv \" Vv
KOHKPETHbIX f06aBOYHbIX
MapLupyTusaumsa 1 ronocosoe NpuBeTCTBUE
O6paboTKa BXOAALLMX BbI3OBOB COMACHO pacnucaHuio ans Vv

KaXXA0ro BHelWHero Homepa nau rpynnbl HOmepos
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OfHoypoBHEBOE rON10COBOE MEHIO \ \ \'
MHoroypoBHeBOe ro/iocoBoe MeHto - \ \'
BO3MOXHOCTb cO34aBaTb HEOrPaHMYEHHOE KONYeCcTBO - \ \'

cxem 06paboTKM BbI3OBOB (HACTPOIKa NO KOHKPETHbLIM
OHAM HeZenv, nepuoay, NPon3BOJIbHbIM AaTam, No
BPEMEHM CYTOK, MO HEOTBETY, 3aHATO UM BCEraa)

HacTpoiKa orpaHu4eHmin 4na NCXogAawmx BbI30BOB Vv Vv V'
Bo3amorKHOCTb goHabopa Homepa coTpyaHUKa 3 IVR Y Vv \'
BO3MOXHOCTb 3arpy*kaTb HEOrpaHMYEeHHOE KOIMYeCTBO \'} \' \'
COBCTBEHHbIX ME/IOAUIA U F0JI0COBbIX COODLLEHUI ANs

NPWBETCTBUA

CoTpyaAHUKKN

KopoTKkne Homepa Ana Kaxg0ro CoTpyaHmKa \' \' \'
Bo3MOKHOCTb cOBEpLUATb BHYTPEHHUE 3BOHKU MO KOPOTKMUM Vv \' V'
HOMepam

MonyyeHue BbI30Ba Ha Sip-yCTPOMCTBO MU NpOrpammy \' \' \'}
BO3MOXXHOCTb HACTPOUTL BPEMA OXKUAAHMA OTBETA - \' \'}

COTPYAHWKa KaK areHTa ovyepegmu

Mepeaapecaums BbI30BaA MO YCAOBUAM BCErga, 3aHATO UK Vv \" \"
HeoTBeT
HacTpoiKa aenctesnin npyu HeaoCTyNHOCTU aboHeHTa Vv Vv Vv

Anroputmbl nepeaapecaumm

Mepeaapecaumn Ha YKa3aHHbIN KOHTAKTHbI HOMeEp

lonocosas noyta CoTpyaHUKa

MepeBoa BbI30Ba Ha APYroro CoTpyAHWKa 6€3yCNoBHbIN

MepeBos BbI30Ba Ha APYroro COTPyAHMKa C pasroBopom

<| <| <| | <
<| <| <| <| <
<| <| <| <| <

MepexBaT BbI30BOB, MOCTYNMUBLLMX Ha APYron A06aBOYHbI
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Ouepeau 063BOHa

Bo3MOKHOCTb 06bEeAMHATL COTPYAHUKOB B o4epeamn \ \ \'
063BoHa (oTaenbl)

KopoTkuit Homep oyepeam -

MepeBog Bbi30Ba Ha o4yepesb (BpydHyto) Vv

YpaepaHue BbI30BOB B o4epeam \'

<| < €| <
<| <| <] <

Menogus npy NOCTaHOBKe B 04epesb U BO BpeMs Vv
oXnaaHun

<
<

HacTpolika MakcMMasibHOro BpeMeHU 0XUOaHuA B ouepesm -

Bo3moXHOCTb NnepeBosa 3BOHKA MO UCTEYEHUN BPEMEHU \'} \' \'
0XMAAHMA HAa KOHKPETHOrO COTPYAHMKA, rpynny
COTPYAHMKOB, GAKC MAN HA FONOCOBYHO MOYTY

Bxog,/Bbixog, areHToB U3 ouyepean us uHtepdeica - \' \'

AnropuTmbl pacnpeaeneHns 3s0HKOB B ouepeam

3BOHWTb BCEM COTPYAHMKAM OL4HOBPEMEHHO Vv

Mo Kpyry, 3aNoMMHan NocNeAHero CoTpyaHUKa \"

Mo cnucKy CoTpyAHWKOB -

< < <| <

CnyyaliHbi BbI6Op COTPYAHUKOB -

CoTpyAHUKY C HanbONbLIMM NPOCTOEM - -

COTpyAHUKY C HAaMMEHbLUMM BPEMEHEM PA3roBopa - -

COprAHMKy C HAMMEeHbLNM KO/INYECTBOM 3BOHKOB o -

Mo NopsaAKy € y4eTomM No3numn - -

<| <| <] <| <] <| <| <| <

lMo cnucky, He NnepecTaBas 3BOHWUTL Npeablayliemy - -
COTPYAHUKY

3anucb pa3roeopos

BO3MOXHOCTb 3aNnCbiBaTb BCE Pa3roBOPbl COTPYAHUKA \% \' \'

3arpysKa 3anuceit pa3roBopos u3 JInyHoro KabuHeta
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BO3MOXHOCTb 3aNnCbIBaTb Pa3roBopbl areHToB o4yepeamn \ \ \'
(rpynnbi)
MpocnywmeaHue 3anuceit oHNalH B JIN4HOM KabuHeTe Y Y Vv

FonocoBasa nourta

[onocoBada no4yTa: NnepcoHanbHas \' \ \'
[onocosasa noyTa: KomnaHuu Y Vv \'
MpocnywmBaHue 3anucei oHNaliH B JINYHOM KabuHeTe Vv Vv Y
ABTOMATUYECKan oTnpaBKa dalina Ha yKasaHHbIN E-mail Vv Vv Y
Mpuem ¢akcos

Edakc Vv Vv Y
Mpuem dakca aBTOMATUYECKNIA Vv Vv Y
MpocmoTp nosiy4eHHbIX pakcoB Yepes web-uHTepdelic Vv Vv Y
ABTOMaTUYeCKan oTnpasKa dpaiina Ha E-mail Vv Vv Y
KoHdepeHuus

KoHdepeHumMa Ha HeorpaHUYEHHOE YNCIO YHACTHUKOB \' \' \'
(KonM4YecTBO y4aCTHUKOB PAaBHO KOIMYECTBY COTPYAHUKOB

NAC OANH agMUHUCTPATOP)

KoHdepeHuma ¢ Bxogom no PIN 1 HacTpolikoi pacnucaHums - \' V'
CraTuctuKa

BO3MOXKHOCTb COXpPaHeHMA M BbICTPOro A0CTyna K Vv Vv Vv
HACTPOMKaM Y4acTo UCMOJIb3yeMbIX OTHETOB

O6wmit oTyeT No BXOAALLMUM 3BOHKaM

Bo3amorKHOCTb 3aaTb Nepuog, BbI6opKU \' \' \'}
Mo Kaxkgomy Homepy M NO BCemM HomMmepam \' \)

KonnyectBo NpuMHATLIX, HENPUHATbLIX, BCETO
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OTyeT no ouepepam (rpynnam)

Bo3amorKHOCTb 3a4aTb Nepmog, BblI6OpKM Vv \Y \'

MpUHATBIX, HENPUHATbIX \ \ \'

OT4yeT No coTpyaHUKam

®dunbTp NO COTPYAHWKY, AaTe 3BOHKOB, TUMY (BXoAALLMe, \' \ \'
NCXoaALMeE, BHYTPEHHUE) U CTATyCY

LUundposbie u rpadpuueckmne gaHHble:

Bcero 3B0OHKOB (Kak areHTOM o4yepeam, MYHbIX) Vv Vv Vv
Ucxogawme \'} \) \)
Bxoaswme (Kak areHTom oyepeam, IMYHble, BCEro, \'} \) \)

NPUHATbIE, HEMPUHATbIE)

CpeaHaa ANUTeNbHOCTb NMPUHATBIX, UCXOAALLNX, OXKNAAHUA - Vv Vv
NPUHATBIX, OXXNAAHWUA MPONYLLEHHbIX

06uwan ANMTEeNbHOCTb BXOAALMX U UCXOAALLNX \' \') \)

XypHan 3BoOHKOB

CnUCOK 3BOHKOB C BO3MOXKHOCTAMM pPasHbIX GUAbTpaLmnii n \ \" Vv
oT60poB

Nno COTPYAHMUKY \'} \' \'
no oyepeaum (rpynne) Vv Vv Y
no T1ny (3BOHKM, PaKchbl, ro/10coBble coobLLeHMA) Vv Y Vv
no HanpasaeHuto (Bce, BXoAALME, UCXxoanLume) \'} \') \)
no craTycy (ycnewHble, HeycnewHble) \' \' V'
no Aarte uam nepmoay \' \' V'
no AAUTENbHOCTM pa3roBopa \' \' \'}
no Homepy \' \' \'}
Mpouee

B03MOXKHOCTb NOAKAOYEHUA HOMEPOB APYrMX ONepaTopoB
no SIP
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[lononHutenbHble moayu

OTtobpaxkeHne MOHUTOPA 3BOHKOB M COTPYAHMKOB B - \ \'
peanbHOM BpeMeHMU

MoakntoueHne K TeKyLLLeMy pa3roBopy ¢ BbiIbopom onuum: - \ \'
nocnywartb, NpocybAnpoBaTb UM NPUCOEANHUTLCA K

becepe - cydnep

ABTonepesBoH - call back - Vv Vv
Mogaynb WebCall — npegocrasnsetca Kog, o5 BULKETA - Vv V'
3BOHKa C canTta*

PoTtauua Homepos* - - Vv
MUHUCRM* - Vv Vv
Web-yat* - - Vv
Web-tenedoH Vv Vv Y
CTl-naHenb \' \' \'
Mogaynb "YBegomneHua Ha nouty" - npuxoaut - Vv Y
yBEeA4OM/IEHUA HA NOYTY O MPOMYLLEHHOM Bbl30BE C

yKa3aHMeM Ha KaKyo o4yepesb 3BOHUAN, BpeMA U TenedoH

3BOHALLEro

OueHKa KNMeHTOM pas3roBOpPOB B 04Yepeaun C XKypHaiom - \' \'}
3BOHKOB

MOBTOPHbIN 3BOHOK - NPW NOBTOPHOM 3BOHKE OT K/MEHTa - Vv V'
ATC npousBegeT Nouck (No BXoAALLMM, NCXOAALLMM,

OTBEYEHHbIM) NO OAHOMY WA HECKOJIbKUM KPUTEPUAM U

COEAMHUT C HYXKHbIM OMepaTopom;

AHOHC NO31LKMK B o4epeam - \') \)
IVR cTaTUCTMKa - cobupaeT MHdopmaLmio, Korga notepsH - - Vv
BbI30B Ha IVR naun oyepeaun

O6paboTKa NponyLLEHHbIX BbI3OBOB - B CTAaTUCTUKE - - Vv
pobasnaeTca aTpMobyT, KOTOPbLI NOKA3bIBAET NEPE3BOHUAN

/1M Ha NPONYLLEHHbIN 3BOHOK

Cbop cTaTycoB Nosib3oBaTesIeEN U areHToB - cobupaeT - - V'
MHbOpPMaLMIO NO KaXKAOMY U3 cTaTyca (B ouepeam,

nepepbIB, BbIK/IOYEH M 4p.) B pa3pese Nonb30BaTeNA U
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areHTa call-ueHTpa

Pa3nunuHblie oTyeTbl paboTbl onepaTopos call-ueHTpa

[BoiHan rpynnuposka - OTyeT no3sonseT cbopmnpoBaTb
QHANIMTUKY MO UCTOPUK BbISOBOB B 2X NA0CKOCTAX. OTHeT
nosieseH ona noAseneHna KOPOTKUX UTOroB Mo paboTe
onepaTtopos U 06paboTKe BXoAALLMX BbI30BOB. KPI
onepartopa - OT4yeT no3sonseT chopMmnpoBaTb aHAIMTHKY NO
paboTe onepaTopa, C y4eTOM CTaTycoB ero paboTbl,
KO/ZIMYeCcTBe BbI30BOB.

AHanntmka no odepesam - OTYeT No3BoAET CHOPMMPOBATH
aHaINTUKY NO BbIGPaHHBIM OYepeaAaM C rPynnMpPoBKOI No
OHAM M Yacam 3a BbIOpaHHbIN nepuog,

KPI onepatopa - OTyeT no3BosfeT chopmM1MpOBaTb
aHaNTUKY No paboTe onepaTopa, C y4ETOM CTATyCOB €ro
paboTbl, KOANYECTBE BbI3OBOB.

Pernctpauns aboHeHTOB - OTYET NO3BOAAET MPOCMOTPETb
perncTpaumoHHble cobbiTna aboHeHToB ATC.

CTaTycbl areHToB Ko//I-UeHTpa - OTYeT No3BoAAET NOAYYNUTb
XPOHOJIOTMI0 U3MEHEHUS CTaTyCOB NOJIb30BaTeNEN B KO-
LeHTpe.

ABT0063BOH - 063BOH 60/bLINX 06bEem ba3*

nHdopmatop - npourpbiBaHuaA daiina c Heobxoanumon
nHdopmauymen

MHdopmMaTop C MapLIPYyTOM - NOC/E NPOUrpbiBaHUA dainna
NO3BOJIAET COeANHNTL C ovepeabto Ha ATC

063BOH 6€3 aHKETbI - 063BOH K/IMEHTOB U coeaunHeHnem C
oyepeabio

dKTya/in3aumAa KOHTAKTOB - 403BOH A0 HOMEpPa U C6|OOC
nocne CHATUA, B BbIrPy3Ke yXKe NOKa3aH pe3ynbtaTt

FoToBble UHTErpauumn

60 py6./mec. 3a
[06aBOYHbIN
HOoMmep

BuTtpukc24

Y
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amoCRM \)

RetailCRM \'

YCLIENTS \"

Roistat -

UHTerpauyma c SMS-arperatopom -

JononHutenbHoe xpaHunuwe Mail.RU -

JononHutenbHoe xpaHunuwe AHaekc.[Anck -

<| €| <] €| <| <| <| <

OTkpbIToe API (Monb3oBaTenbcKan UHTErpaums) -

bpm'online - -

E-Staff - -

AHpgekc.KoHHeKT - -

TinkoffVoiceKit - -

Tinkoff TOM - -

<| <| <] <| <| <| <| <] <| £| <| <£| <| <

YandexSpeechKit - -

MpocTble 3BOHKMU

1C7.7, 8.x -

1C:Otenb -

1C: Y4ét apeHabl 1 npoKaTa -

Excel, Outlook, Access -

BasePlan -

Beauty Expert -

NHdo-Mpeanpuatme -

UNIVERSE-®utHec -

UNIVERSE-KpacoTta -

<| | <] <| <] <| <| <| <£| <

FrontPad -

<| <| < <| <] <| <£| <| <£| <£| <

Okdesk
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Ramex -

Real Estate CRM -

CryptoCRM -

Simpla CMS -

SugarCRM Craprt, Mpodwu, Mpemnym -

Sycret -

MoiTuristy.ru -

Orderino -

U-ON Travel -

A&A Kny6 -

APK Puentop 2015 ot komnaHumn TUCA -

BusHec.Py (Knacc365) -

Robomed -

MerannaH -

Moun[ oKymeHTbI-Typusm -

<| €| €| €| <| <|] €| <] | <£| <| <| <£| <£| | <
<| | €| <| <] <| <| <| <£| <£| <| £| <| <] <| <

Mo#nCknap, -

Ponu JIK aboHeHTa

ALMUHUCTPATOP \'} \' V'

Onepatop \' \' V'

BO3MOXHOCTb CO34aTb NPOU3BOJIbHYIO PONb C AOCTYNOM K - \'} Vv
onpeaeneHHbim pasgenam ATC

*Moaknoyaemble moaynu




